
How to download Blackout (Apple)

1.  Go to www.blackout-technologies.com, scroll down and click
‘Download on the App Store’

2.Once downloaded, read and accept the terms and conditions
3.Enter the auth code
4.Accept permissions (Screen time, VPN and notifications)

Auth code: ________________________________________

Enter auth code above here

*If you have parental controls, you may be asked to enter a password to
complete these steps. If you are unable to download Blackout, please email

the school.



All app permissions

How to check permissions (Apple)

1.Go into Settings ⟶ Apps ⟶ Blackout
2.Check permissions are enabled

Individual permissions:
Notifications

1.Go into Settings ⟶ Notifications ⟶ Blackout
2.Check notifications are enabled



How to check permissions (Apple)
Screen time

1.Go into settings
2.Scroll down and click ‘Screen Time’
3.Scroll down and ensure that Blackout has screen time access

VPN

1.Go into Settings ⟶ General ⟶ VPN & Device Management
2.Check if VPN is connected and if Blackout VPN is there



How to check permissions (Apple)
Background Refresh

1.Go into Settings ⟶ General ⟶ Background App Refresh
2.Ensure Background App Refresh is ‘On’
3.Ensure that ‘Wifi & Mobile-Data’ is on
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